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it.auca.kg 

• The IT Department's mission is to provide the information technology 
required for the fulfillment of the AUCA mission in an efficient and 
effective manner through development, procurement, 
implementation, operation and support of computing infrastructure 
and services. 





•Your AUCA’s account works for everything 

 



Projectors, laptops for teaching 

• Please, send an email with request to it@auca.kg 

 

• https://help.auca.kg/ 

 

• Memo via Division Office Coordinators 
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Low level technical issues 

• Software installation, my computing device is slow in operation, etc. 

 

• Please, go to room 242 or call 208 

• IT support staff is available from 8am till 10pm 



High level technical issues 

• Cannot connect to AU-Cisco 

• Cannot login to AUCA’s application 

 

• Please, go to room 334 or call 202, 203, 205 

 





Printing, desktops, BYOD 

•Faculty zones 

 

•Division Project Coordinators 



Always online 

IT Depeartment management 
Director of IT: Almaz Bakenov / bakenov_a@auca.kg  

Room 335, Phone 201 

 

Director of operations: Zarlyk Jumabek uulu / jumabek_z@auca.kg 

Room 334, Phone 203 
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